HERCUS PRIEKSAPMAKSAS KARTES MasterCard®
LIGUMA VISPARIGIE NOTEIKUMI

1. KARTE
1.1. Sie visparigie noteikumi attiecas uz jebkuru $is kartes (“kartes”) ipasnieku. Lietojot savu karti, jis
apliecinat savu piekriSanu Siem visparigajiem noteikumiem.
1.2. Karti piedava UAB CREDITCO (kopéja zimola partneris), un to emité Wirecard Card Solutions Limited
Registered juridiska adrese: 3rd Floor, Grainger Chambers, 3-5 Hood Street, Newcastle upon Tyne, NE1
6JQ. Registréts Anglija ar Nr. 07875693. Pilnvaro un regulé Apvienotaja Karalisté Finansu pakalpojumu
iestade, lai emitétu e-naudu (Firmas references numurs: 900051).
1.3. Jus pieteiksieties kartes sanem3anai noraditaja valita. Uz jums attiecas visas $ajos visparigajos
noteikumos ietvertas atsauces uz $o valGtu.
1.4. Karte ir e-naudas produkts, un FinanSu pakalpojumu Atlidzibas sistéma neattiecas uz $o karti ka tadu.
Pretéja gadijuma, kad Wirecard Card Solutions Ltd var klast maksatnespéjigs, jusu Iidzekli var klat nevertigi
un neizmantojami, ka rezultata jus varat zaudét savu naudu.
1.5. Sie visparigie noteikumi ir pieejami tiesaisté, vietné www.creditco.lt un www.hercuscard.com. Jas varat
pieprasit 8o visparigo noteikumu kopiju jebkura to darbibas laika.
. 2. DEFINICIJAS
Sajos visparigajos noteikumos zemak minétajiem vardiem un frazém ir $adas nozimes:
ATM — ir bankomats vai skaidras naudas iznem3anas vieta vai bankas automats;
Darba diena — ir diena no pirmdienas lidz piektdienai (ieskaitot) no plkst. 9.00 lidz 17.00 (Apvienotas
Karalistes laiks), iznemot svétku vai oficiali svinamas dienas Anglija un Velsa;
Karte — Jusu HERCUS priekSapmaksas karte (ieskaitot aizvietoSanas karti);
Karsu sistéma — MasterCard®;
Maksas — dazadas maksas, kuras var tikt palielinatas par kartes iegadi un turpmako lietoSanu;
PIN — individuals identifikacijas numurs, t.i. drodibas numurs, kas tiek pie3kirts kartes lieto3anai;
Maksimala vértiba — lidzek|u maksimala vértiba, kas var katru reizi tikt turéta uz kartes;
Piegadatajs — mazumtirgotajs, tirgotajs vai cits pre€u un/ vai pakalpojumu piegadatajs, kur§ pienem
samaksu ar karti, kartes numuru, PIN vai karti un parakstu;
Kopsavilkuma tabula — Sadala, kas ietver pazinojumus par ar kartes lietoSanu saistitajam izmaksam un
ierobezojumiem;
Piegadataja banka - piegadatadja izmantota tirdzniecibas iestade no darfjumiem iegitds samaksas
sanems3anai.
HERCUS priekSapmaksas Karte — karte ar pasibam, kas noteiktas 3. punkta;
Identitates parbaude — personas identitites un adreses apliecinaSana, veicot elektronisku personas
informécijas parbaudi, vai uzradot personu apliecinoSus dokumentus;
Més / mums / masu — Wirecard Card Solutions Limited vai kop&ja zimola partneri, kuri rikojas masu varda;
Gads — 12 ménesu periods péc kartes izdoSanas datuma personai un katrs turpméakais 12 méne3u periods.

Jas / jasu — ir persona vai personas, kuras ir sanémusas Kkarti un ir pilnvarotas lietot karti ka noteikts $ajos
Visparigajos noteikumos;

3. KARTES PAPILDINASANA
3.1. Karti var papildinat tikai jusu patérina kredita uznémums.
3.2. Ja Emitents sanem naudas lidzeklus darba diena, jasu karte tiks papildinata ar attiecigo summu taja
pasa darba diena. Ja Emitents sanem naudas lidzek|us diena, kas nav darba diena, Emitents papildina josu
bilanci nakamaja darba diena.
3.3. Kad naudas Iidzekli tiek ieskaititi jasu kartes konta, parskaitijums tiek veikts taja pasa valata ka jasu
kartes valata.

4. KARTES LIETOSANA

4.1. Karte ir priekS8apmaksas produkts, kuru var izmantot, lai samaksatu par precém un pakalpojumiem
mazumtirgotajiem, kuri uzrada MasterCard Acceptance Mark. Lai izmantotu karti, uzradiet to samaksas bridT.
Lietojiet to, veicot pilnu vai daléju samaksu par savu pirkumu.
4.2. Kad sanemat savu karti, patérétaja kredita uznémums ieskaita kartes konta naudas lidzeklus un nosata
jums SMS ja karte ir aktivizéta un gatava lietoSanai.
4.3. Jus nedrikstat veikt pirkumus, kuri parsniedz karté pieejamo naudas lidzek|u atlikumu. Jasu atlikums tiks
samazinats par katra jusu veikta pirkuma summu. Ja kads pirkums parsniegs jums pieejamos lidzeklus, vai,
ja laiku pa laikam ir spéka kartes ierobezojumi, kuri noraditi Kopsavilkuma (piem. naudas [dzeklu
iznem3anas ierobeZojums no bankomata), darfjums tiks noraidits.
4.4. Jus varat izmantot karti, lai veiktu pirkumus veikala un interneta. Karti var izmantot, lai iznemtu naudu no
bankomatiem. Nav paredzétas lojalitates atlaides. Ta nav debetkarte, kuru piesaistita bankas kontam, un ta
nekada veida nav saistita ar bankas kontu. Ta ar nav garantijas karte, maksajumu karte vai kreditkarte. Jas
nevarat sanemt procentus par jebkadiem naudas Iidzekliem, kas ieskaititi jasu kartes konta. Jus nedrikstat
lietot karti:
4.4.1. ieprieks atlautiem, regulariem maksajumiem;
4.4.2. operacijam paSapkalpoSanas uzpildes stacijas;
4.4.3. naudas operacijas (iznemot naudas lidzek|u iznemSanu no bankomata), pieméram, ieskaitot naudas
pasuatijumus, celotaju €ekus, arvalstu valdtu, vai valltas mainas punktu, vai
4.4.4. jebkadiem nelikumigiem nolakiem.
4.5.Jasu karti nedrikst izmantot situacijas, kuras piegadatajam nav iespéjams ieglt apstiprindjumu
tieSsaisté, ka jums ir pietiekams darfjumam nepiecieSamais naudas lidzeklu atlikums. Pieméram: darfjumi
vilcienos, uz kugiem un lidojumu laika.
4.6. Més varam blokét, apturét uz laiku vai ierobeZot jlsu kartes vai PIN darbibu pamatota iemesla dél, kas
attiecas uz:
4.6.1. jasu kartes droSibu, kartes numuru vai PIN, un
4.6.2. jasu kartes vai PIN iespéjamu neatlautu vai krapniecisku izmanto$anu. Ja bis iespéjams més jus
informésim par josu kartes vai PIN paredzéto darbibas apturéSanu, pagaidu darbibas apturéSanu vai
ierobeZoSanu, ka arf tas iemesliem. Ja més to nevaram izdarit uzreiz, més jas informésim péc tam. Jasu
informé8anas prasiba neattiecas uz situaciju, kura tiek veikti pamatoti droSibas pasakumi, vai kura jasu
informéSana batu nelikumiga.
4.7. Més neuznemamies atbildibu par jebkuru ar karti iegadato pre¢u vai pakalpojumu kvalitati, droibu,
likumibu, vai jebkuru citu aspektu. Mes neesam atbildigi par gadijumem, kuros tirgotajs nepienem karti.
4.8. Més neizsniegsim galveno karti personai, kas ir jaunaka par 18 gadiem saskana ar Siem visparigajiem
noteikumiem.
4.9. Naudas lidzek|us kartes konta ieskaita Patérina kredita uznémums, un tie paliek ta ipaSuma lidz bridim,
kad jus tos iztérejat. Sis kartibas noteikumi tiek ietverti atsevidka liguma, kurs tiek noslégts starp jums un
patérina kredita uznémumu. Var bat situacijas, kuras patérina kredita uznémums var iznemt naudas lidzeklus
no kartes konta, ja jebkada veida ir parkapti josu liguma noteikumi ar patérina kredita uznémumu.

5. DARIJUMI

5.1. Jus piekritat, ka jebkura jusu kartes, kartes numura vai PIN ievadiSana ir jisu atlauja un piekriSana
darijuma veikSanai.
5.2. Darfjuma pasatijuma sanem3anas laiks ir laiks, kura més to sanemam. Ja darfjuma pasatijums tiek
sanemts darba diena péc plkst 11:59, tad tiek uzskatits, ka tas ir sanemts nakamaja darba diena. Ja
sanem3ana nenotiek darba diena, tad tiek uzskatits, ka darfjuma pasatijums ir sanemts nakamaja darba
diena.
5.3. JUs nevarat apturét darfjumu péc tam, kad sniedzot savu piekriSanu darfjumam, ta izpilde tika nodota
mums, vai tiklidz esat sniedzis savu piekriS8anu piegadatajam par iepriek$ apstiprinatu samaksu.
5.4. Més varam noraidit darfjumu vai atlikt, vai izbeigt tiesibas papildinat jasu karti. Més varam to darit, ja
attiecigais talruna Iinijas abonents vai datora saite ir aiznemta. Més arf varam to darit, ja:
5.4.1. darfjumam var bt nepiecieS8ams lielaks naudas lidzeklu apmérs par jums pieejamajiem naudas
Iidzekliem karté; vai
5.4.2. darljumam var bat nepiecieSams lielaks naudas lidzeklu apmérs par jusu kartes ierobeZojuma
pielaujamo apmeru; vai
5.4.3. Més pamatoti uzskatam, ka mums tas ir jadara, lai ievérotu samaksas sisttmas noteikumus, saskana
ar kuriem jasu karte ir izdota, vai
5.4.4. Més pamatoti uzskatam, ka to ir nepiecieSams darit, lai ievérotu tiesibu aktus vai labas prakses
noteikumus.

6. ARVALSTU VALUTAS DARIJUMI
6.1. Karti var izmantot darfjumiem, kuri netiek veikti, kartes valata, bet par to tiek piemérota maksa.

6.2. Ja jus veicat darfjumu valata, kas nav kartes valita, més konvertéjam attiecigo summu kartes valita péc
tirgl esosas likmes vai péc jebkuras likmes, kadu var noteikt valdiba. Més iekaséjam pakalpojumu maksu
(komisijas maksu), skatit Kopsavilkuma.

6.3. Valutas kursi var mainities, un valatas kurss, kurs ir bijis spéka jusu veikta darfjuma datuma var atskirties
no valitas kursa, kuru més izmantojam datuma, kurd més konvertéjam darijuma maksu un ieturam
pakalpojumu maksu no jasu atlikuma. Izmantotais valdtas kurss ietver S0 pakalpojumu maksu. Jas varat
parbaudit izmantoto valdtas kursu ta, ka noteikts 7. punkta. Jasu tie§saistes pazinojuma tiks paradits valatas
kurss un pakalpojuma maksa.

KLIENTA EKSEMPLARS

HERCUS PREPAID MasterCard® CARD
AGREEMENT GENERAL TERMS AND CONDITIONS

1. THE CARD
1.1. These terms and conditions apply to any holder of this card (“the card”). By using your card you are
demonstrating your agreement to these terms and conditions.
1.2. The card is promoted by UAB CREDITCO (co-brand partner) and issued by Wirecard Card Solutions
Limited Registered Office: 3rd Floor, Grainger Chambers, 3-5 Hood Street, Newcastle upon Tyne, NE1 6JQ.
Registered in England No. 07875693. Authorised and regulated in the UK by the Financial Conduct Authority
to issue e-money (Firm Reference Number: 900051).
1.3. You will apply for a card in a stated currency. All references to that currency in these terms and
conditions are relevant to you.
1.4. The card is an e-money product, and as such it is not covered by the Financial Services Compensation
Scheme. In the unlikely event that Wirecard Card Solutions Ltd becomes insolvent, your funds may become
valueless and unusable, and as a result you may lose your money.
1.5. These terms and conditions are available online at www.creditco.lt and www.hercuscard.com. You can
request a copy of these terms and conditions at any point in their duration.

2. DEFINITIONS

In these terms and conditions, the following words and phrases have the meanings shown next to them:
ATM — means automatic teller machine or cashpoint facility or cash dispenser;
Business day — means a day between and including Monday to Friday, between 9am and 5pm (UK time)
except for bank or public holidays in England and Wales;
Card — means your HERCUS Prepaid Card (including replacement card);
Card scheme — means MasterCard®,
Fees — a variety of charges that can be raised for purchase and ongoing use of the card;
PIN — means personal identification number i.e. the security number provided for use with the card;
Purse value — means the maximum value of funds that can be held with the card any one time;
Supplier — a retailer, merchant or other supplier of goods and/ or services which accepts payment by means
of a card, card number, PIN or card and signature;
Summary Box — The section that includes notification of charges, limits and restrictions associated with the
card;
Supplier’s bank — the merchant acquirer used by the supplier for the purposes of receiving payments arising
from transactions.
HERCUS Prepaid Card — means a card with the features set out in condition 3;
Verification of identity — means confirming personal identity and address of you by conducting electronic
verification of your details or by you providing documentation of identity;
We / us / our — means Wirecard Card Solutions Limited or co-brand partners acting on our behalf;
Year — 12 month period following the date when the card is issued to you and each subsequent 12 month
period.
You / your — means the person or persons who have received the card and are authorized to use the card as
provided for in this General Term and Conditions;

3. LOADING THE CARD
3.1. The card can be loaded only by your consumer credit company.
3.2. If the Issuer receives the funds on a business day, your card will be updated with the amount on the
same business day. If the Issuer receives the funds on a day that is not a business day, the Issuer will update
your balance on the next business day.
3.3. When funds are loaded onto your card, the payment is made in the same currency as that of your card.

4. USE OF THE CARD
4.1. The card is a prepaid product which can be used to pay for goods and services at retailers that display
the MasterCard Acceptance Mark. To use the card, present it at the time of payment. Use it in full or part
payment of your purchase.
4.2. When you receive your card, consumer credit companies will load the card with funds and will send you
an SMS if the card is activated and ready for use.
4.3. You must not make purchases that exceed the balance of funds available on the card. Your balance will
be reduced by the amount of each purchase you make. If any purchase takes you over your available funds
or the card limits in force from time to time and set out in Summary Box (e.g. ATM withdrawal limit) the
transaction will be declined.
4.4. You can use the card to make purchases in-store and via the internet. The card can be used to obtain
cash through ATMs. There is no cash back facility. This is not a debit card supported by a bank account, and
is not in any way connected to a bank account. It is also not a guarantee card, charge card or credit card.
You will not earn any interest on any funds loaded on to the card. You must not use the card for:

4.4.1. pre-authorised regular payments;

4.4.2. transactions at self-service petrol pumps;

4.4.3. transactions for cash (other than ATM withdrawal) including for example money orders, traveller's
cheques, foreign exchange, or bureau de change, or

4.4.4. any illegal purposes.

4.5. Your card cannot be used in situations where it is not possible for the supplier to obtain online
authorisation that you have sufficient balance for the transaction. For example: transactions on trains, ships,
and some in-flight purchases.

4.6. We may stop, suspend or restrict your card or PIN on reasonable grounds relating to:

4.6.1. the security of your card, card number or PIN, and

4.6.2. the suspected unauthorised or fraudulent use of your card or PIN. We will, if possible, inform you
before stopping, suspending or restricting your card or PIN that we intend to do so and the reasons for doing
this. If we are unable to do so then we will inform you immediately afterwards. The requirement to inform you
does not apply where it would compromise reasonable security measures or it would be unlawful to do so.

4.7. We are not responsible for the quality, safety, legality, or any other aspect of any goods or services
purchased with the card. We are not liable for the failure of any merchant to honour the card.
4.8. We will not issue the main card under these terms and conditions to anyone under the age of 18 years
old.
4.9. The funds have been loaded to the card by Consumer Credit Company and remain under their
ownership until they are spent by you. The terms of this arrangement are covered in a separate agreement
between you and the consumer credit company. There may be situations where the consumer credit
company can recall the funds from the card in the event of your agreement with them being breached in any
way.

5. TRANSACTIONS
5.1. You agree that any use of your card, card number or PIN constitutes your authorisation and consent to a
transaction.
5.2. The time of receipt of a transaction order is when it is received by us. If a transaction order is received
after 11:59 pm on a business day then it will be deemed to have been received on the next business day. If
receipt does not fall on a business day then it will be deemed to have been received on the next business
day.
5.3. You cannot stop a transaction after it has been transmitted to us by giving your consent to the
transaction, or once you have given your consent to the supplier for a pre-authorised payment.
5.4. We may refuse a transaction or suspend or terminate the right to top up your card. We may do this if the
relevant phone or computer link is busy. We may also do this if:
5.4.1. a transaction might take you over your available funds on the card; or

5.4.2. a transaction might take you over any of your card limits; or

5.4.3. We reasonably believe that we need to do so to keep to the rules of the payment system under which
your card is issued, or
5.4.4. We reasonably believe that there are needs to do so to comply with any law or as a matter of good
practice.

6. FOREIGN CURRENCY TRANSACTIONS
6.1. The card can be used for transactions which are not in the currency of the card although a fee will be
applied for doing so.
6.2. If you make a transaction in a currency other than the currency of the card we will change the amount
into the currency of the card at the wholesale market rate or any rate that a government may set. We will
charge a service charge (commission), see Summary Box.
6.3. Exchange rates may change, and the exchange rate which applies on the date that you make your
transaction may not be the same as the exchange rate we use on the date that we convert the transaction
charge and deduct the service charge from your balance. The exchange rate applied will include this service
charge. You can check the exchange rate used as described in condition 7. Your online statement will show
the exchange rate and service charge.
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7. ATLIKUMA PARBAUDISANA
7.1. Parbaudit pieejamo atlikumu karté varat:
7.1.1. Bankomata;
7.1.2. Majas lapa - www.creditco.lt un www.hercuscard.com

7.1.3. Zvanot uz talruni +370-626-68977 darba laika.

8. JA JUSU KARTEI BEIDZAS TERMINS
8.1. Kartes termina beigu datums ir noradits uz kartes. Péc kartes termina beigam to vairs nevar izmantot.
8.2. Ja esat lietojis/usi savu karti divu nedélu laika pirms tas termina beigu datuma, més Jums nosatisim e-
pastu, lai jus informétu, ka més automatiski parskaitam atlikuso bilanci uz jaunas kartes kontu. Jauna karte
tiks jums izsniegta bez maksas un nosatita jums uz adresi, kura noradita 15.3. punkta divas nedélas pirms
tas termina beigu datuma. Informéjiet, ja nevélaties savu karti atjaunot. Lai to izdaritu, sazinieties ar mums
+370-626-68977.
8.3. Ja Jasu karte nav izmantota astonu nedé|u laika pirms tas termina beigu datuma, jums tiks nosatits e-
pasts ar jautajumu, vai jus vélaties nomainit o karti un paturét tas konta esoso atlikumu. Ja jus to apstiprinat,
jums tiks nomainita karte divu nedé|u laika. Var tikt iekaséta kartes mainas maksa (skatit Kopsavilkumu).
8.4. Ja jus atjaunojat savu karti 8.2. vai 8.3. punktos minétajos gadijumos, $is ligums joprojam ir spéka.
8.5. Ja jus ludzat neatjaunot savu karti saskana ar 8.2. un 8.3. punktu noteikumiem, vai nelidzat to nomainit
saskana ar 8.4. punkta noteikumiem, jas to nedrikstésiet izmantot péc tas termina beigu datuma. Kartes
konta esosais atlikums tiks atgriezts patérina kredita uznémumam.
9. 1ZPIRKSANA
9.1. JUs varat izpirkt visu kartes atlikumu vai ta dalu, zvanot mums pa talruni +370-626-68977 lidz termina
beigu datumam, kur§ noradits uz jasu kartes. Més ieskaitisim visus izpirktos naudas Iidzeklus bankas konta,
kur§ ir atvérts uz jasu varda. Més varam pieprasit no jums sava konta identifikacijas apliecinajumu.
9.2. No jums tiks iekaséta maksa (skatit Kopsavilkumu), lai segtu izpirk§anas izmaksas katra gadijuma, kura
jus veicat izpirk8anu, vai, ja jus izpérkat visu savu atlikumu vai ta dalu $ados gadijumos:
9.2.1. ja izpirk8ana tiek pieprasita pirms liguma izbeigSanas;
9.2.2. ja e-naudas Tpasnieks lauz ligumu pirms liguma izbeigSanas datuma; vai
9.2.3. ja izpirkS8ana tiek pieprasita atrak par vienu gadu péc liguma izbeigSanas datuma.
9.3. Pirms izpirk8anas jums tiks atgadinats par $o maksu. Ladzu nemiet véra, ka ja josu atlikums ir lidzvértigs
vai mazaks par summu, kuru jas vélaties izpirkt iepriek§ minétajos apstaklos, maksa bus Iidzvértiga jasu
atlikumam, kas tiks samazinats lidz nullei.
9.4. No jums netiks iekaséta izpirkSanas maksa, ja:
9.4.1. més lauzam 3o ligumu, vai
9.4.2. ja izpirk8anas pieprasijums tiek sanemts, lauzZot ligumu, vai viena gada laika péc 1 datuma.
10. PAPILDU KARSU IPASNIEKI
10.1. Netiek izsniegtas papildus kartes ar piekluvi jasu atlikumam.

11. ATBILDIBA
11.1. Tiklidz jus sanemat savu karti, ta ir japaraksta un jaglaba drosa vieta. Jums vienmér ir japarliecinas, vai:

11.1.1. kadam citam nav iespéjas izmantot jasu karti;
11.1.2. nedrikst izpaust savu PIN un pierakstit savu paroli(es), PIN vai jebkadu citu jasu sniegto drosibas
informaciju, ja vien jus to nedarat ta, lai nevienam citam nebttu iespéjas atklat $o informaciju;

11.1.3. izmantojiet karti, kartes numuru vai PIN tikai lai veiktu (vai méginatu veikt) darfjumu, un
11.2. Ja jasu karte ir pazaudéta vai nozagta, vai kads uzzina jasu PIN, vai, ja jios domajat, ka jasu karti,
kartes numuru vai PIN kads varétu bat launpratigi izmantojis, jums:
11.2.1. Nekavéjoties jazvana mums pa talruni +370-626-68977, lai més varétu noblokét jasu karti un PIN;
11.2.2. péc masu pieprasijuma, jums septinu dienu laika, jauzraksta mums par kartesnozaudésanu, zadzibu
vai iespéjamu |aunpratigu izmantoSanu (adrese ir Traku str. 23, Siauliai LT-76290), un
11.2.3. nekavéjoties japartrauc kartes, kartes numura un PIN lietoSana. Ja jis atrodat karti péc pazino$anas
par tas nozaudéSanu, zadzibu vai launpratigu izmanto$anu, jums ta ir jaiznicina un péc iespéjas atrak mas
par to jainformé.
11.3. Ja jusu karte vai jebkura nomainita karte ir nozaudéta vai nozagta, tiklidz jas esat par to pazinojis/usi,
jus varat pieprasit jaunas kartes pieskirSanu, zvanot +370-626-68977. Més ieturésim maksu par jaunas
kartes pieskirSanu. Tas ir noteikts Kopsavilkuma.
11.4. Jas nevarat bat atbildigs/a par situaciju, kura cita persona lieto jasu karti, kartes numuru vai PIN bez
jasu atlaujas, vai gadijumu, ja ta ir nozaudéta, nozagta vai iznicinata, ja vien:
11.4.1. JUs esat piekritis/usi, ka $T persona izmanto jasu karti, kartes numuru vai PIN, vai pielavis/usi $adu
situaciju nolaidibas vai neuzmanibas rezultata, ka ari neesat ievéerojis/usi 11.1. punkta noteikumus, un Sada
gadijuma jas esat atbildigs/a par jebkadu jasu kartes, kartes numura vai PIN lietoSanu, kas ir notikusi pirms
jus mas esat par to informéjis/usi saskana ar Siem visparigajiem noteikumiem, vai
11.4.2. Jus esat veicis/usi krapnieciskas darbibas, tad likuma noteiktaja apmeéra jas varat bat atbildigs/a par
kartes, kartes numura vai PIN launpratigu izmanto$anu.
11.4.3. jusu atbildiba aprobeZojas ar maksimalo summu 50 EUR apméra tadu darfjumu rezultata, kuros ir
izmantota nozaudéta vai nozagta karte, vai maksasanas lidzekla nelikumigas piesavinasanas gadijuma, ja
kartes Tpasnieks nav ievérojis kartes glabasanas droSibas noteikumus. Atbildibas ierobeZojums 50 EUR
apmeéra ir attiecinams uz katru nozaudéSanas, zadzibas vai nelikumigas piesavinasanas gadijumu, nevis
katru darfjumu.
11.5. Ja josu karte tiek izmantota bez jasu atlaujas, vai ir nozaudéta, nozagta, vai jus uzskatat, ka ta varétu
bat launpratigi izmantota, més varam izpaust tiesibsargajosam iestadém jebkuru informéaciju, kura péc masu
ieskatiem ir batiska.
11.6. Més neuznemamies atbildibu par:
11.6.1. arkarteéjiem vai neparedzamiem apstakliem, kas ir arpus masu kontroles (pieméram, datorsistému
darbibas partraukumiem, kas notiek no mums neatkarigu iemeslu dél, vai jebkadu rapniecisku darbibu, kas
notiek no mums neatkarigu iemeslu dél), ja tas kavé mums sniegt paredzétos pakalpojumus;
11.6.2. jebkuru personu, kura atsakas pienemt jasu karti, kartes numuru vai PIN (vai kavé to pienemsanu),
val
11.6.3. jebkuru bankomatu, kas neizsniedz naudu. Més neuznemamies atbildibu par veidu, kada jums tiek
pazinots par atteikumu vai kavéjumu.
11.7. Kladu vai stridu gadijuma par darfjumiem, lidzam zvanit pa talruni +370-626-68977.
11.8. Ja noteiktu apstaklu dé| kartes konta atlikums ir parsniegts, jums ir nekavéjoties janorada partérina
apmers.
12. VISPARIGO NOTEIKUMU GROZISANA

12.1. Més varam grozit $os visparigos noteikumus, tostarp maksas un izmaksas, vai ieviest jaunus
noteikumus. Ja més veicam izmainas, més jums nosatisim rakstisku pazinojumu 2 ménesus ieprieks e-pasta,
vai nosatisim jums 1szinu, informéjot par to, ka jaunie visparigie noteikumi ir pieejami www.creditco.lt un
www.hercuscard.com
12.2. Ja més veicam grozijumus $ajos visparigajos noteikumos, jaunie visparigie noteikumi bas pieejami
www.creditco.lt un www.hercuscard.com no grozijumu veikSanas dienas.
12.3. Tiks uzskatits, ka esat pienémis/usi Sos visparigo noteikumu grozijumus, ja jis neinformésiet mas par
saviem iebildumiem pirms grozijumu veikSanas noradita datuma.
12.4. Ja jos informéjat mas par to, ka nepienemat grozijumus no pazinojuma sanemsanas briza lidz
grozijumu veikS8anas noraditajam datumam, Sis ligums tiek nekavéjoties lauzts un saskana ar 9.4.2. punkta
noteikumiem jas varat izpirkt visu savu atlikumu bez maksas.

13. ATSAUKSANAS TIESIBAS
13.1. Ja jus pardomajat un atsakaties no kartes izmantoanas, jus to varat atgriezt 14 dienu laika no datuma,
kura jas sanemat sava pieteikuma apliecinajumu, kur§ tiek apstiprinats, zvanot mums pa talruni +370-626-
68977. S perioda laika no jums netiks iekaséta maksa par kartes anulésanu.

14. LIGUMA IZBEIGSANA

14.1. Més varam izbeigt So ligumu jebkura laika. Ja vien nepastav arkartéji apstakli, més jums nosatisim
rakstisku pazinojumu 2 ménesus ieprieks.
14.2. Jas varat izbeigt o ligumu, zvanot mums pa talruni +370-626-68977. Saskana ar 12.4. un 13. punkta
ietvertajiem noteikumiem.
14.3. Tiek piemérota liguma izbeigSanas maksa. Skatit Kopsavilkuma.

15. VISPARIGA INFORMACIJA
15.1. Noslédzot So ligumu, jus piekritat, ka més drikstam izmantot jasu informaciju saskana ar o Visparigo
noteikumu nodalu “Ka més izmantojam jasu informaciju”, ka noteikts 18. punkta.
15.2. Més varam kontrolét un/vai ierakstit misu savstarpéjas telefona sarunas vai telefona sarunas ar
pakalpojumu sniedzéjiem.
15.3. Jums ir janorada mums sava e-pasta adrese un pasta adrese, ka arf talruna numurs, ka art jainformé
mas par to izmainam.
15.4. Més varam nodot savas tiesibas un pienakumus saskana ar 3o ligumu vai nodrosinat, lai jebkura cita
persona izmantotu savas tiesibas un veiktu savus pienakumus saskana ar 3o ligumu. Jas nedrikstat nodot
jebkadas savas tiesibas vai pienakumus saskana ar $o ligumu.
15.5. Més varam atlikt 8is personas tiesibu izmantoSanu saskana ar o ligumu un nezaudéjot $is tiesibas.
15.6. Ja més nevaram realizét jebkuru &1 Liguma punktu, noteikumu vai punkta vai noteikuma dalu saskana

KLIENTA EKSEMPLARS

7. CHECKING YOUR BALANCE
7.1. To check the available balance on your card:
7.1.1. At ATM's;
7.1.2. Review your
www.hercuscard.com
7.1.3. Call +370-626-68977 on working hours.

8. WHEN YOUR CARD EXPIRES
8.1. The card’s expiry date is printed on the card. You must not use the card after its expiry date.
8.2. If you have used your card in the period of two weeks before its expiry date we will send you an email to
inform you that we will automatically transfer the outstanding balance to a new card. The new card will be
issued to you free of charge and sent to you at the address you have given us under condition 15.3 within
two weeks of the expiry date. Tell us if you do not want your card to be renewed. To do this, contact us on
+370-626-68977.
8.3. If your card has not been used in the eight weeks prior to its expiry date, you will be sent an email asking
if you want to replace that card and keep any existing balance on it. If you request that we do this, you will be
issued with a replacement card within two weeks. A replacement card fee may apply (see Summary Box).
8.4. If you renew your card in circumstances under conditions 8.2 or 8.3 this agreement will continue to apply.
8.5. If you request that your card is not renewed under condition 8.2 and 8.3 or do not request a replacement
under condition 8.4, you will not be able to use it after its expiry date. Outstanding balance on the card will be
returned to consumer credit company.

transactions and check available balances please visit www.creditco.lt and

9. REDEMPTION

9.1. You can redeem all or part of your card balance by calling us on +370-626-68977 up until the expiry date
shown on your card. We will transfer any redeemed funds into a bank account which is in your name. We
may request proof from you of the account name.
9.2. You will be charged a fee (see Summary Box) to cover redemption costs on each occasion that you
redeem if you redeem all or part of your balance at the following times:
9.2.1. where redemption is requested before termination of the contract;
9.2.2. where the e-money holder terminates the contract before any agreement termination date; or
9.2.3. where redemption is requested more than one year after the date of the termination of the contract.
9.3. You will be reminded of this fee before redemption. Please note that if your balance is equal to or less
than the amount you want to redeem in the circumstances listed above, the fee will equal your balance which
will be reduced to zero.
9.4. You will not be charged a fee for redemption if:
9.4.1. we terminate this agreement, or
9.4.2. if the request for redemption is at termination of the contract or up to one year after that date.

10. ADDITIONAL CARDHOLDERS
10.1. No additional cardholders are issued cards with access to your balance.

11. LIABILITY
11.1. You must sign your card as soon as you receive it and keep it safe. You must always make sure that
you:
11.1.1. do not allow anyone else to use your card;
11.1.2. do not reveal your PIN and never write down your password(s), PIN or any security information you
have given us unless you do this in a way that would make it impossible for anyone else to recognise any of
that information;
11.1.3. only release the card, card number or PIN to make (or try to make) a transaction, and
11.2. If your card is lost or stolen or someone else finds out the PIN or if you think your card, card number or
PIN may be misused, you must:
11.2.1. Call us without undue delay on +370-626-68977 so that we can stop your card and PIN;
11.2.2. if we ask, write to us within seven days to confirm the loss, theft or possible misuse (the address is
Traku str. 23, Siauliai LT-76290), and
11.2.3. stop using the card, card number or PIN immediately. If you find the card after you have reported it
lost, stolen or misused, you must cut it up and tell us as soon as you can.

11.3. If your card, or any replacement card, is lost or stolen, once you have reported it you can request a
replacement by calling +370-626-68977. We will charge a fee for the replacement card. This is set out in the
Summary Box.

11.4. You may not be liable for any use of the card, card number or PIN by another person who does not
have your permission to use it or if it is lost, stolen or destroyed, unless:

11.4.1. you agreed to that person having your card, card number or PIN, or through gross negligence or
carelessness, failed to comply with condition 11.1, in which case you may be liable for any use that occurs
before you tell us in accordance with these terms and conditions, or

11.4.2. you acted fraudulently then, to the extent permitted by law, you may be liable for misuse of the card,
card number or PIN.

11.4.3. you may only be liable to a maximum of 50 EUR resulting from transactions arising from the use of a
lost or stolen card or from the misappropriation of the payment instrument where the cardholder has failed to
keep security features of the card safe. The 50 EUR liability limit is applicable to each instance of loss, theft
or misappropriation and not each transaction.

11.5. If your card is used without your permission, or is lost, stolen or if you think the card may be misused,
we may disclose to law enforcement agencies, any information which we reasonably believes may be
relevant.
11.6. We will not be liable for:
11.6.1. any abnormal or unforeseeable circumstances outside our reasonable control (for example, a failure
of computer systems which happens for reasons outside our reasonable control or any industrial action which
happens for reasons outside our reasonable control) if this prevents us from providing its usual service;
11.6.2. any person refusing to accept or honour (or delays in accepting or honouring) your card, card number
or PIN, or
11.6.3. any cash dispenser failing to issue cash. We will not be liable for the way in which you are told about
any refusal or delay.
11.7. In case of errors or disputes about transactions, call us on +370-626-68977.
11.8. If in any circumstances the card balance was overdrawn, you must immediately settle the overdrawn
amount.

12. ALTERING THESE TERMS AND CONDITIONS
12.1. We may change any of these terms and conditions, including fees and charges, or introduce new
terms. If we make any changes, we will give 2 months prior written notice to you by email or send you a SMS
informing you that new terms and conditions are available on www.creditco.lt and www.hercuscard.com.

12.2.If we change these terms and conditions, the new terms and conditions will be available at
www.creditco.lt and www.hercuscard.com from the date the change takes place.
12.3. You will be deemed to have accepted any change to these terms and conditions unless you notify us of
any objection before the proposed date of the change.
12.4. Between receipt of the notice and the proposed date of change, if you notify us that you do not accept
the change, this agreement will terminate immediately and subject to condition 9.4.2 you can redeem your
total balance at that time without charge.

13. ATSAUKSANAS TIESIBAS
13.1. If you change your mind about having the card, you can cancel it within 14 days of the date you receive
confirmation of your application being approved by calling us on +370-626-68977. You will not be charged for
canceling the card during this period.

14. ENDING THIS AGREEMENT
14.1. We may terminate this agreement at any time. Unless there are exceptional circumstances we will give
you 2 months' prior written notice.
14.2. You can terminate this agreement by calling us on +370-626-68977. Subject to conditions 12.4 and 13

14.3. Termination fee will apply. See Summary box.
15. GENERAL
15.1. By entering into this agreement you agree that we may use your information in accordance with the
“How we use your information_ section of these terms and conditions, as set out in condition 18.
15.2. We may monitor and/or record telephone calls between you and us or service providers.

15.3. You must provide us with an email and postal address and phone number and let us know of any
changes.

15.4. We may transfer our rights or obligations under this agreement or arrange for any other person to carry
out its rights or obligations under this agreement. You may not transfer any of your rights or obligations under
this agreement.

15.5. We can delay enforcing its rights under this agreement without losing them.

15.6. If we cannot enforce any paragraph, condition or part of a paragraph or condition under this agreement,
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ar So ligumu, tas neietekmé citus punktus, noteikumus vai citu 7 liguma punkta vai noteikuma dalu.

15.7. So ligumu regulé Anglijas un Velsas tiesibu akti. Liguma valoda ir anglu valoda, un visi pazinojumi un
informacija, kas tiek nosutiti saskana ar So ligumu ir anglu valoda ar tulkojumu latvie3u valoda.

~ 16. INFORMACIJA PAR SAMAKSAS PAKALPOJUMIEM
16.1. Sis 16.noteikums tiek piemérots tados gadijumos, ja piegadataja banka atrodas Eiropas Ekonomikas
Zonas (EEZ) un sniegtie samaksas pakalpojumi ir Euro, vai cita EEZ dalibvalsts valata.

16.2. Més nodro$inasim, ka samaksa par darfjumu, kuru jas veicat tiks parskaitita uz piegadataja banku, vai,
lai 3adi atgrieztie naudas lidzek|i péc darijuma anulésanas tiks atgriezti uz jisu banku $ados terminos:
Darijuma veids / Termins

Darfjums, kas tiek veikts valata, iznemot Euro vai Sterlinu marcina (£)

Vai

Darijums, kas ietver vairak par vienu valltas veidu

/

Lidz ceturtas darba dienas beigam no dienas, kura ir sanemts darjjuma pasatijums
Jebkurs cits darfjums
/
Lidz darba dienas beigam péc dienas, kura ir sanemts darfjuma pasatijums
16.3. Ja jus izmantojat savu karti vai sniedzat informaciju par savu karti piegadatajam, lai veiktu darfjumu
pirms jas zinat summu, kas tiks atskaitita no jasu kartes konta, jums ir tiesibas pieprasit atlidzibu, ja summa
ir neparedzéti liela, ar noteikumu, ka jis informéjat mas par to UAB Creditco astonu nedélu laika no datuma,
kura darfjuma summa tiek atskaitita no josu atlikuma, bet jums NEBUS tiesibu sanemt atlidzibu, ja més vai
piegadatajs ir jas informéjis par darfjuma summu vismaz cetras nedélas pirms darfjuma summas
atskaitiSanas no jasu atlikuma, un jas esat piekritis/usi darfjumam.
16.4. Sanemot 3adu pieprasijumu un saskana ar noteikumiem, més varam pieprasit jums sniegt mums
informaciju, lai parliecinatos, vai 16.3. punkta noteikumi ir ievéroti. 10 darba dienu laika no jasu pieprasijuma
sanemsanas briza saskana ar 16.3. punktu, vai sanemot jebkadu papildinformaciju sasakana ar o punktu,
més nodrosinasim atlidzibu vai pamatosim, kapéc més noraidam pieprasijumu.
16.5. Més esam atbildigi par darfjuma pareizu veikSanu, ja vien més nevaram pieradtt, ka darfjuma summu ir
sanémusi piegadataja banka, kur 3ada gadijuma piegadataja banka ir atbildiga pret piegadataju. Jas varat
mums pieprasit nekavéjoties veikt visus nepieciesamos pasakumus, lai izsekotu nepareizi veikto darfjumu un
informét jus par ta rezultatiem.
16.6. Ja piegadatajs veic darfjumu, piegadataja banka ir atbildiga par pareizu attiecigas informacijas
nodo3anu mums. Ja piegadataja banka var pieradit, ka ta nav atbildiga par neizdevu3os vai nepareizi veiktu
darfjumu, més esam atbildigi pret jums.
16.7. Ja més esam atbildigi par nepareizas darfjuma summas atskaitiS$anu no jasu atlikuma, més labosim
kladu. Ja més esam atbildigi par tada darfjuma summas atskaitiS$anu no jasu atlikuma, kuru jis neesat
atlavis/usi, més ieskaitisim darfjuma summas atlidzibu jasu atlikuma un uzskatisim, ka darfjums nav noticis.
Jums mas ir jainformé par neatlautu vai nepareizu darfjumu péc iespéjas drizak un jebkura gadijuma ne
vélak par 13 ménesiem péc debeta datuma. Ja tas nebus izdarits, més neuznemamies atbildibu.
16.8. Més neuznemamies atbildibu, ja jOs nepareizi noradat darfjuma piegadataju. Sada gadijuma més
darfsim visu iesp&jamo, lai atgatu iegulditos lidzeklus.

17. SUDZIBAS UN MUSU KONTAKTINFORMACIJA
17.1. Ja vélaties izteikt sudzibu, vai sazinaties ar mums cita ar Siem Visparigajiem noteikumiem saistita
iemesla dél, ladzu: zvanit pa talruni +370-626-68977, rakstit uz e-pasta adresi info@creditco.lt; rakstit uz
adresi Raitininku str. 8a-5, Vilnius LT-09232.
17.2. Mums ir izstradata sidzibu godigas un atras izskatiSanas kartiba. Tomér, ja neesat apmierinats/a ar
jusu sudzibas izskatiSanas rezultatu, varat rakstit Finansu tiesibsargam uz dienestu South Quay Plaza, 183
Marsh Wall, London E14 9SR.

18. KA MES IZMANTOJAM JUSU INFORMACIJU

18.1. Més parbaudisim informaciju par jums kredituzzinu un krap$anas apkaro$anas iestades. ST izpéte tiek
veikta, lai parbauditu jasu identitati, un més nevaicam pilnas kredituzzinas vai kreditspéjas parbaudes Sim
nolikam. Més izmantosim automatizétu |Emumu pienemsanas sistému, lai izvértétu jasu pieteikumu un
parbauditu jasu identitati.
18.1.1. Ja més nespéjam atbilstosi parbaudit jasu identitati més varam josu lagt uzradit noteiktus
apliecinoSus dokumentus, lai palidzétu mums apstiprinat jasu identitati un adresi.
18.2. Kredituzzinu iestades var salidzinat jasu iesniegto informaciju ar jebkuru informaciju jebkura datu baze
(sabiedriska vai citd), kurai 3im iestadém ir piekluve. Tiks veikta neregistréta izpéte. Neregistréta izpéte ir
izpéte, kas netiek veikta aizdevuma pieskirSanas nolukiem. Ta nevar ietekmét jasu kreditreitingu vai
kreditspéju, piesakoties aizdevuma sanemsanai. Aizdeveéji to uzskata tikai par kadu, kas ir veicis izpéti. Tas
tiek ieklauts jasu kredita parskata, tapéc jus zinat, ka izpéte ir veikta, bet ta neietekmé jusu kreditreitingu vai
kreditspéju, piesakoties aizdevuma sanemsanai.
18.3. Ja jos mums sniedzat nepatiesu vai neprecizu informaciju, un meés konstatéjam krapSanu, més to
registrésim krapSanas apkaro$anas iestadés. Tiesibaizsardzibas iestadém ir piek|uve Sai informacijai, kuru
tas var izmantot.
18.3.1. Tiesibaizsardzibas iestddes nodod 3o informaciju citam organizacijam. Més un citas organizacijas
varam pieklat arvalstu krapSanas apkarosanas iestazu registrétajai informacijai un to izmantot.
18.3.2. Ludzu, zvaniet mums pa talruni +370-626-68977, ja vélaties iegat informaciju par $im kredituzzinu un
krapSanas apkaroSanas iestadém. Jums ir likumigas tiesibas uz So informaciju.
18.3.3. Jums ir noteiktas tiesibas sanemt jebkuras masu riciba esoSas jasu informacijas kopiju. Ladzu,
rakstiet uz: info@creditco.lt vai Raitininku str. 8a-5, Vilnius LT-09232. Més varam piemérot maksu par $o
pakalpojumu.
18.4. Noteikta kredituzzinas un krapSanas apkaro$anas iestazu riciba esosa informacija var tikt izpausta
mums un citam organizacijam, lai:
18.4.1. novérstu krapSanu un noziedzigi iegatu lidzeklu legalizaciju, parbaudot aizdevuma pieteikumus, ar
aizdevumu saistitas vai citas iespéjas, visu veidu apdroSinaSanas piedavajumus un pieprasijumus, darba
pieteikumus un darbinieku registrus, ka arf, lai parbauditu jusu identitati.
18.4.2. So iestazu riciba eso$a informacija var tikt izmantota ari citiem nolakiem, kuriem jas sniedzat Tpasu
atlauju, vai, loti ierobeZotos apstak|os, ja to paredz likums, vai saskana ar 1998. gada Datu aizsardzibas
likuma noteikumiem.
18.5. Ja jus ar mums esat vienojies/usies, més varam izmantot $adus jasu informéacijas veidus:
18.5.1. informaciju, kuru jds mums sniedzat, vai, kura jau ir masu riciba par jums, tostarp jebkadu talruna
numuru, no kura jas mums zvanat, un, kuru més varam registrét;
18.5.2. informaciju, kuru més sanemam, pienemot |émumu par jasu pieteikumu vai ligumu, tostarp
informaciju, kuru més ieglstam izpété par jums kredituzzinu un krapSanas apkaroSanas iestadés;

18.5.3. informaciju (tostarp informéaciju par maksajumiem un darijumiem), kura var bat masu riciba par
jebkuru parvalditu kontu vai polisi, kurs ir registréts pie mums, un

18.5.4. informaciju, kuru més sanemam no jebkuras personas, kurai ir atlauts sniegt par jums informaciju.
18.6. Més apstradasim, izmantosim, parvaldisim, parbaudisim, izpaudisim un registrésim informaciju par
jums, lai:

18.6.1. izpétitu kredituzzinas un krap$anas apkarosanas iestazu registrus (tostarp arvalstu informaciju), lai
parvalditu jasu kontu;

18.6.2. parvalditu josu kontus un polises, ka ari parvalditu jusu pieteikumu, ligumu vai korespondenci ar
mums;

18.6.3. veiktu, kontrolétu un analizétu masu komercdarbibu;

18.6.4. sazinatos ar jums pa pastu, talruni vai cita veida par citiem produktiem un pakalpojumiem, kas péc
masu ieskatiem varétu jus interesét — ja vien jas neinforméjat mas, ka nevélaties sanemt tie§a marketinga
materialus;

18.6.5. apkarotu krapsanu, noziedzigi iegatu lidzeklu legalizaciju, terorismu un citus noziegumus, un

18.6.6. ievérotu jebkuras valsts tiesibu aktus vai noteikumus.

18.7. Més varam izpaust informéaciju par jums:

18.7.1. jebkurai pie mums vai pie masu kopiga zimola partnera stradajo3ajai personai

18.7.2. krapniecibas apkaroSanas iestadém;

18.7.3. jebkurai organizacijai, kura finansé masu produktus, kas ir jlsu riciba;

18.7.4. jebkurai samaksas sistémai, saskana ar kuru més izsniedzam jasu karti;

18.7.5. ja samaksa tiek apstradata pasaules starptautiska samaksas sistéma, noteiktam iestadem, lai
konstatétu un novérstu terorismu (tostarp iestadém arpus Apvienotas Karalistes);

18.7.6. jebkurai personai, kurai més nododam musu tiesibas vai pienakumus saskana ar jebkadu ar jums
noslégtu ligumu, un

18.7.7. jebkuram, kuram jas mas pilnvarojat sniegt informaciju par jums.

18.8. Jusu minéta informacijas apstrade var ietvert tas nosatiSanu uz citam valstim arpus EEZ, ieskaitot
Amerikas Savienotas Valstis. Sados apstaklos més esam atbildigi par to, lai jasu informacija tiktu aizsargata
art turpmak.

18.9. Més glabasim informaciju par Jums tik ilgi, cik nepiecieSams, vai ciktal to paredz tiesiskie pienakumi.

KLIENTA EKSEMPLARS

it will not affect any of the other paragraphs, conditions or the other part of the paragraph or condition in this
agreement.

15.7. This agreement is governed by the law of England and Wales. The language of this agreement is
English and all notices and information given under this agreement will be in English with Latvian translation.
16. PAYMENT SERVICES INFORMATION
16.1. This condition 16 only applies if the supplier's bank is located within the European Economic Area
(EEA) and the payment services being carried out are transacted in Euro, or another currency of an EEA

member state.

16.2. We will ensure that a transaction you make is credited to the supplier's bank, or that returned funds
following redemption or cancellation are credited to your bank within these timescales:

Type of Transaction / Timescale

Transaction carried out in a currency other than Euro (€) or Pounds Sterling (£)

Or

Transaction involving more than one currency

/

By the end of the fourth business day following the day on which the transaction order is received

Any other Transaction

/

By the end of the business day following the day on which the transaction order is received

16.3. If you use your card or provide your card details to a supplier to make a transaction before you know
the amount which is going to be charged to your card, then you may be entitled to request a refund if the
amount is unexpectedly large, provided that you tell UAB Creditco within eight weeks from the date the
transaction is deducted from your balance but you will NOT be entitled to a refund if you have been told by
us, or the supplier, of the amount of that transaction at least four weeks before the transaction is due to be
deducted from your balance, and you consented to the transaction.

16.4. On receipt of such a request under condition, we may require you to provide us with the information to
ascertain whether the conditions in condition 16.3 have been met. Within 10 business days of receiving a
request from you under condition 16.3 or of receiving any additional information required under this
paragraph, we will provide a refund or justify why we are refusing the request.

16.5. We are liable for the correct execution of the transaction unless we can prove that the transaction was
received by the supplier's bank, in which case the supplier's bank is liable to the supplier. You may request
that we make immediate efforts to trace an incorrectly executed transaction and notifies you of the outcome.

16.6. When a supplier initiates a transaction it is the supplier's bank which is liable for the correct
transmission of the relevant details to us. If the supplier's bank can prove that it is not responsible for a
transaction which has failed or has been incorrectly executed, we will be responsible to you.
16.7. If we are responsible for an incorrect amount of a transaction being deducted from your balance, we will
correct the error. If we are responsible for a transaction being deducted from your balance which you did not
authorise, we will refund the amount of the transaction to your balance and treat the transaction as if it had
never occurred. You must inform us of an unauthorised or incorrect transaction as soon as possible and in
any event no later than 13 months after the debit date. If you do not do so, we may not be liable.
16.8. We are not liable if you incorrectly identify the supplier under a transaction. In such a case, we will
make reasonable efforts to recover the funds involved.

17. COMPLAINTS AND HOW TO CONTACT US
17.1. If you would like to make a complaint, or contact us for any other reason connected to these terms and
conditions please: call +370-626-68977, e-mail info@creditco.lt; write to Raitininku str. 8a-5, Vilnius LT-09232

17.2. We have procedures in place to make sure that we handle your complaint fairly and quickly. However, if
you are not satisfied with the outcome of your complaint, you can write to the Financial Ombudsman Service
at South Quay Plaza, 183 Marsh Wall, London E14 9SR.

18. HOW WE USE YOUR INFORMATION
18.1. We will search your record at credit reference and fraud prevention agencies. These searches are to
check your identity and we do not carry out full credit reference checks or credit scoring for this purpose. We
will use an automated decision-making system to assess your application and verify your identity.

18.1.1. If we are unable to verify your identity adequately, we may ask you to provide some documentary
evidence to help confirm your identity and address.

18.2. Credit reference agencies may check the details you supply against any particulars on any database
(public or otherwise) to which they have access. An unrecorded enquiry will be made. An unrecorded enquiry
is a search that was not made for lending purposes. It cannot affect your credit rating or score when you
apply for credit. It is not seen by lenders other than the one that carried out the search. It is included on your
credit report so you know the search was made but does not affect your credit rating, or score, when you
apply for credit.

18.3. If you give us false or inaccurate information and we identify fraud, we will record this with fraud
prevention agencies. Law enforcement agencies may access and use this information.

18.3.1. The fraud prevention agencies will share records with other organisations. We and other
organisations may access and use the information recorded by fraud prevention agencies overseas.

18.3.2. Please phone us on +370-626-68977 if you would like details of those credit reference and fraud
prevention agencies. You have a legal right to these details.

18.3.3. You have certain rights to receive a copy of any information we hold about you. Please write to:
info@creditco.lt or Raitininku str. 8a-5, Vilnius LT-09232. We may charge you for this service.

18.4. Some information held by credit reference and fraud prevention agencies will be disclosed to us and
other organisations to, for example:

18.4.1. to prevent fraud and money laundering, by checking applications for credit, credit-related or other
facilities, proposals and claims for all types of insurance, job applications and employee records, and to verify
your identity.

18.4.2. The information held by these agencies may also be used for other purposes for which you give your
specific permission or, in very limited circumstances, when required by law or where permitted under the
terms of the Data Protection Act 1998.

18.5. When you have an agreement with us we may use the following types of information about you:

18.5.1. information you give us or we already hold about you, including any phone number you call us from,
which we may record;

18.5.2. information we receive when making a decision about your application or agreement, including
information we receive from enquiries and searches made in your name with credit reference and fraud
prevention agencies;

18.5.3. information (including details of payments and transactions) we may hold about any managed
account or policy which you hold with or through us, and

18.5.4. information we receive from anyone who is allowed to provide us with information about you.

18.6. We will process, use, manage, control, release and record information about you to:

18.6.1. search credit reference and fraud prevention agencies’ records (including information from overseas)
to manage your account;

18.6.2. manage your accounts and policies, and manage any application, agreement or correspondence you
may have with us;

18.6.3. carry out, monitor and analyse our business;

18.6.4. contact you by post, by phone or in another way about other products and services which we consider
may interest you — unless you tell us that you prefer not to receive direct marketing;

18.6.5. fight fraud, money-laundering, terrorism and other crimes, and

18. keep to any laws or regulations in any country

18.7. We may reveal information about you:

18.7.1. to any person working for us or our co-brand partner

to fraud prevention agencies;

to any organisation which backs any of our products which you hold;

. to any payment system under which we issue your card;

18.7.5. if a payment is processed through a worldwide payment system, to certain authorities in order to
detect and prevent terrorism (including authorities outside the UK);

18.7.6. to any person to whom we transfer any of our rights or obligations under any agreement we may have
with you, and

18.7.7. to anyone you authorise us to give information about you to.

18.8. Processing your information, as described above, may involve sending it to other countries outside of
the EEA including the United States of America. In such circumstances we are responsible for making sure
that your information continues to be protected.

18.9. We will keep information about you for only as long as we need to or is required to meet legal
obligations.
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